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Keeping in touch 

We would like to remind all customers to keep 

watch on our social media pages, Rhino           

Website: www.rhinobds.co.uk and on our          

Facebook and Instagram pages where we will   

ensure we update the pages with  the most      

recent developments. 

We are taking orders ! 

Accounts 

 If you should have any concerns in regard to your account with us at 

this time please email dawn@rhinobds.co.uk and one of the accounts 

team will get in contact with you 

 This also applies to any copy invoices or queries on your account  

 In regards to payment of your account, we do have a postbox on the 

gate now if anyone wishes to leave things for us. If not we would        

request payment by BACS to 26925868, sort code 30 99 97. We would 

prefer cheque, BACS or card payment if possible 
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What to do if you would like to place an order? 

Our website online ordering system is not operational at this time and 

would request that you contact us via email at zoe@rhinobds.co.uk 

Deliveries 

 Please contact the branch by telephone on 01493 

751762 or 07769144027 or email zoe@rhinobds.co.uk 

 Our driver will call you to give you an estimated time for delivery and to 

find out if there are any delivery restrictions or anything they should know  

 We will NOT leave any paperwork. Should you require a copy  of the                   

delivery note or a receipt please contact 01493751762 or email 

Katie@rhinobds.co.uk and we will get it to you 

 Please observe our social distancing rules which 

should have been explained to you at time of order, 

please do not come out to greet the driver  

Collections 

 You will be given a designated time and bay to collect your order from  

 If you turn up and the gates are closed, hoot your horn to alert us and we will 

let you in 

 You will be met by a member of staff who will ask you to confirm your under-

standing of social distancing and show you to your goods 

 Your goods will already have been picked ready for 

loading and will be in our designated loading bay. 

Please stay within the bay and do not wander off 

 Please try to keep to the designated time of arrival, 

if you are late you will need to contact us to        re-

arrange. 
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